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9O Plunet

Urto Takoe Plunet BusinessManager?

OTO NOSMHOE peLleHne ans ynpasneHud
BusHec-npoLecccamn U TEXHONOrMYECKUMI npoLieccamMmn B
obnacTtu npodeccruoHansLHOro nepesoga v fiokanmsaunm
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Plunet GmbH

CospaH B 2003 rogy B N'epmaHumn

100%-Hasg cneunanunsaumst — paspaboTka nporpaMmMHOro
obecnevyeHus

oduckl B BepnvHe n Bropubypre (Tepmanus), Hoto-Mopke
(CLLA)

200 + knuneHToB B EBpone, CesepHon u KOxxHOM AMepuke
n Asnsa

OT HebonbLUKX B0pPO NepeBoga A0 TPaHCHALUMOHAaNbHbIX
Kopropauunu
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Plunet BusinessManager npegHa3Ha4yeH gns:

= Cuctema Plunet

MonksoBaTens cHETEME!
MEHSKEpE! NPOKTEE, YTIRABNROLNE,

»NOCTaBLMKOB JIMHIBUCTUYECKNX i e S e
ycnyr (nepeBogvecKknx KoMnaHum iy i,

n OOPO NEPeBOAOB)
»O0TOENOB NepeBoJoB KOMMaHNN
»KOMMaHun, paboTtatowmx ¢

3akasdynkamn u BHELLHUMM
pecypcamMmu (peknamHblX...)
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Plunet BusinessManager - svo:

>0nTuMasibHOe yrnpaBJ/ieHue nepeBOAYECKUMMU NpPOeKTaMu C ONopon Ha
Npo3payHble CTPYKTYPbl U MHAMBUAYAJIbHbIA NOAXOA K YMNPaBAE€HUI0
TEeXHOJ/IOrM4YeCKMM MNpOoLLeCCOM U pecypcami.

>'mbkoe U He3aBUCUMOE YynpaBJ/ieHWe Nnpoueccom nepesopja C
MCNONb30BAHNEM MHTErpauuMm C CUCTemMamu NnepeBoOB, TAaKUMM KaK SDL
Trados

»J0peKTUBHOE ynpaB/ieHne PUHAHCAMM HA OCHOBE MOCTOAHHOIrO KOHTpPONA
nokasaTenenm U HenpepbiBHOrO MOHUTOPUHIA MPOU3BOAUTENBHOCTU, HAFPY3KU
N OUMHAHCOBbLIX pe3ynbTaToB (NOJSIHble OTYEeTbl MO NPOEKTY U (UHAHCOBbLIE
oTyeThbl) .

»>ONTUMaJbHbIN KOHTpPOJIb KayecCcTBa C MNOMOLbIHO yﬂO6HOFO ANnA MnoJsib3oBaTenAd
npeactaBneHunA pacnmcaHMﬁ, ANHAMNKW BbINOJTHEHUA pa60T Z Bepcmﬁ, C
HOﬂﬂerKOﬁ npo3pavyHOro yrnpasJieHUA AOKyMeHTOO60pOTOM.

>MNpoCcToe ynpasJ/ieHWe MporpammHbiM obecneyeHmem, KoTopoe
yCTaHaB/NIMBAETCA UCK/IUYNTE/IbHO HAa cepBepe, a He Ha pabouymx cTaHuMAX
(npsamMon AoCTyn 4yepe3 UHTEPHET WU MHTpPaHeT).

>npOCTOﬁ AOCTYN AnAa BCeX YYaCTHUKOB MPOEeKTa (MeHeAxep npoekKTa,
nepeBogjuvunkn u T.A.), BO3MOXHOCTb HA3HayeHUS npaB AO0CTyna COrJj1laCHoO
chepaM OTBETCTBEHHOCTWU M HA3HAYEHHbLIMM 3a[AHUAMM.

>OnbiT KAMEHTOB M3 25 cTpaH mupa.
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TEXHONOrM4ecKui Npouece + yHKLMK «

OrderManagement

Nepesogunen
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lNMpenmyliectsa ot
MUCNosib30BaHUA — ONbIT
KIIMeHToB*

ABTOMaTM3aUMA NpoLECCOoB
OkoHomus BpemeHun (0o 80 % - cambiv YacTbIn OTBET)

YBenunyeHune npoussoauntesnibHocTn (4o 80 % - cambin
YacTbll OTBET)

YBenuueHune apdektnaHocTH (40 80 % - camblv YacTbIn
OTBET)

BbiCOKnM ypoBeHb BO3BpaTa MHBECTULINI)

[MoBbIWEHME KadecTBa

* Uctounuk: Customer Satisfaction Survey
(international), March 2010
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[leMoHCTpauusa cuctemsl

http://213.214.13.122:8042/




